URGENT CARE VS. EMERGENCY CARE

Use URGENT CARE to supplement your family doctor’s Use EMERGENCY CARE for accidents or illness not

care after office hours, on the weekend or if you are treatable at your physician’s office or matters of life
unable to get an appointment. or death.
Urgent Care should be used for: Emergency Care should be used for:
o Allergies e Chest Pain
* Asthma Attack (Minor) » Compound Fractures (Bone Visible)
* Cold, Flu, Fever * High Fever

* Cough

¢ Dizziness

* Fractures

* High Fever

* Insect Bites

* Nausea

* Minor Burns

 Minor Cuts/Lacerations
* Minor Head Injury

* Ingestion of Obstructive Objects
* Ingestion of Poisons

* Major Head Injury

* Seizures

* Severe Abdominal Pain

* Severe Asthma Attack

* Severe Burns

* Shock

* Snake Bites

* Pink Eye * Unconscious or Catatonic State
* Rash * Uncontrollable Bleeding

« Sore Throat

* Sprains

« Stitches

NORTHWEST HEALTHCARE URGENT CARE LOCATIONS
Urgent Care Information Line: 520-469-8295 ¢ Physician Referral: 866-NW4WELL (866-694-9355)
* INA URGENT CARE: 2945 West Ina Road (SW Corner of Ina and Shannon), 9 a.m. - 8 p.m., 7 days a week;
Pediatrician on-site: 5 p.m. - 8 p.m., Monday - Friday; 9 a.m. - 8 p.m., Saturday and Sunday
* RANCHO VISTOSO URGENT CARE: 13101 North Oracle Road (Oracle and Rancho Vistoso Blvd.),
8a.m. - 8 p.m., 7 days a week. Summer Hours (through Labor Day): 8 a.m. - 7 p.m., 7 days a week
* CONTINENTAL RESERVE URGENT CARE: 8333 North Silverbell Road (SW Corner of Silverbell and Continental
Reserve Loop), 9 a.m. - 7 p.m., 7 days a week
e LA PALOMA URGENT CARE: 4001 East Sunrise Drive (Hacienda del Sol and Sunrise Drive),
9a.m.-7p.m., 7 days a week

NORTHWEST HEALTHCARE EMERGENCY DEPARTMENT LOCATIONS
* NORTHWEST MEDICAL CENTER (northwestmedicalcenter.com): 6200 North La Cholla Blvd.
(La Cholla & Orange Grove), 24 hours, 7 days a week
Minor Emergency Care Fast Track: 11 a.m. - 11 p.m., 7 days a week
e ORO VALLEY HOSPITAL (orovalleyhospital.com): 1551 East Tangerine Road (Oracle & Tangerine), 24 hours, 7 days a week

A NORTHWEST HEALTHCARE
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